YOUR NAME
Business Analyst
you@example.com | +234 000 000 0000 | linkedin.com/in/yourname | yourwebsite.com | City, Country
PROFESSIONAL SUMMARY
Business Analyst with [X]+ years of experience in [industry or domain], behind [your strongest result, with a number, e.g. "a loan approval process cut from 5 days to 1"] and [a second result with a number]. I [what you do: e.g. turn business problems into signed-off requirements and working systems] across [domains]. [Certification, e.g. "ECBA certified"] and [what you are working towards]. Skilled in requirements (BRD, user stories, RTM), BPMN process mapping, UAT and agile delivery.
EXPERIENCE
Business Analyst, Company Name	Month YYYY – Present
1. Led requirements for [system or product] across [number] teams, turning [business goal] into [number] user stories with acceptance criteria.
1. Mapped the as-is [process] in BPMN and redesigned it with [team], cutting [cycle time] from [X hours] to [Y minutes].
1. Ran UAT for [number] modules with [number] business users, closing [number] defects before go-live.
1. Wrote the BRD and traceability matrix for [project], signed off by [stakeholder group] in [number] weeks.
Job Title, Company Name	Month YYYY – Month YYYY (Remote / Hybrid, City)
1. Gathered requirements from [number] stakeholders in [departments] through workshops and interviews, and documented [number] business rules.
1. Analysed [data or process] and found [issue], which reduced [errors, cost or time] by [X%].
1. Supported the rollout of [system] to [number] users or branches, writing the user guides and training [number] staff.
Job Title, Company Name	Month YYYY – Month YYYY
1. [Earlier role, or the transferable work from a role outside IT: what you analysed, documented, improved or coordinated, with a number.]
1. [A second achievement that shows analysis, stakeholder work or process improvement.]
EDUCATION
Degree (e.g. B.Sc.), Subject	Month YYYY
University Name	City, Country
CERTIFICATIONS
Certification name (e.g. ECBA, PSM I)	Month YYYY
Verification link, if the certifying body gives one
Certification name, Issuing body	In progress
SKILLS
Business analysis: Requirements elicitation, BRD and FRS writing, user stories and acceptance criteria, requirements traceability matrix (RTM), BPMN process mapping, use cases, gap analysis
Delivery: Agile and Scrum, stakeholder management, UAT and QA testing, SDLC, backlog refinement
Tools: Jira, Confluence, Microsoft Visio or Lucidchart, Camunda or bpmn.io, Excel, SQL, Power BI, Figma
ADDITIONAL
Mentoring and volunteering: [Role, organisation: what you did, in one line]
Languages: [Language (level)]
How to use this template (delete this page before you send your CV)
This CV is built to be read by applicant tracking systems (ATS) as well as people: one column, standard headings, no tables, text boxes, columns, icons or photos, and dates on the same line as each role. Keep it that way: an ATS can scramble anything laid out in a table or text box.
1. Replace every [bracketed placeholder]. Delete any line you cannot fill truthfully.
1. Every bullet starts with a verb and, where you can, ends with a number: time saved, errors removed, users served, money processed.
1. Tailor the summary and the first two bullets of each role to the job advert: use its words for the tools and methods you really have used.
1. Keep it to two pages. Most recent role first.
1. Save it as Word or PDF, named "Firstname-Lastname-Business-Analyst-CV".
More on tailoring a business analyst CV: ubonudonkang.com/resources/templates/ba-cv-template/
